Legal Expense Insurance and Legal Assistance

Smarter legal protection for business clients, powered by LawVo

Legal Expense Insurance gives brokers a practical way to help business clients manage legal risk and the cost of unexpected
disputes. With Legal Assistance now built into the program, clients gain faster access to legal guidance, digital tools, and legal
support for everyday business issues. Powered by LawVo's digital platform, the solution combines protection with convenience
to enhance the client experience and strengthen the overall value of the offering.
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Integrated Legal Al assistant to provide support for everyday legal questions

— Legal document centre with access to lawyer-reviewed templates and documents in one legal hub

A legal services marketplace for connecting with a trusted network of experienced legal professionals
24/7 Legal Assistance Centre with access to licensed lawyers
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COVERAGE

— Criminal and civil defence disputes

— Contract disputes and debt recovery
— Property disputes

— Legal defence for bodily harm

TARGET CLIENTS

Ideal for small to mid-sized businesses, professional firms, property owners and managers, contractors, retailers, hospitality
businesses, and associations with ongoing legal or employee-related risk.

KEY DETAILS AND SUBMISSION REQUIREMENTS

Coverage availability, limits, deductibles, and minimum premium vary by class, operations, and underwriting profile.
Confirm eligibility and policy wording at the quote stage.
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TRANSFORM THE WAY YOU ACCESS LEGAL SUPPORT WITH LAWVO

TSW'’s solution is designed specifically to give you fast, reliable access to clear answers for everyday
questions, without the need to open a formal claim each time. LawVo is Canada’s first truly Al-enabled
legal support platform backed by licensed lawyers.

Available to TSW clients, LawVo'’s Al-driven platform features:
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Integrated Legal Legal Services Legal Document
Al Assistant Marketplace Centre
Gain time and simplify legal Connect with a trusted Create a wide range of legal
tasks with LawVo’s built in Al network of experienced legal document templates
assistant professionals in your area Demand letters & dispute-
Get access to clear & concise By-law interpretation & related correspondence
legal information in natural enforcement Contracts & service agreements
language Dispute resolution Lease & rental agreements
Real-time legal answers Governance & compliance Employment contracts
Access to up-to-date legal questions Confidentiality agreements &
database Contract drafting & review NDA’s
Easy integration with your Regulatory & tribunal matters Compliance & regulatory
current business systems documents
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@ 24/7 Multi-Access Legal Assistance

Choose from multiple ways to access expert legal support. From drafting templates to confidential
consultations, get the guidance your need. anytime, anywhere. Support includes 24/7 legal advice hotline
or an online legal intake form.

ABOUT TSW

TSW Management Services was founded in Montreal in 1991. With the opening of its Vancouver office in 2007, TSWV began its
pursuit to be a national MGA and wholesaler.

Today, TSW has grown into a diverse and supportive powerhouse of underwriters and brokers, all striving towards the same
vision to empower brokers to do more and to grow our meaningful partnerships with our Canadian and international markets.

Contact Us for More Details

To find out more about the TSW Legal Expense Insurance and Legal Assistance solution, please reach out to our team.
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